
 

 

This guide walks users through resetting their RQ+ login password or setting a password for the first time. 

Requesting a Password Reset 

1. To reset the password to login, or to login for the first time, go to plus.refquest.com and click "Set / Forgot 
Password." 

 

2. Type the email address in the respective field, and then select "Request Reset Email." 

 

3. Note the message that the password reset email has been received. 



 

 

 

Setting a New Password 

1. Open the password reset email. Select "Create Your RQ+ Password." 

 



 

 

2. Enter the new password twice, once on each line. Make sure that all the requirements are met. Then, 
select "Set Your Password." 

 

3. Note the message that the password was changed successfully. 

 

 



 

 

Logging In 

1. Enter the email address and the new password. Select the "Remember Me" toggle to stay logged in, and 
select "Sign In." 

 

2. The login is now successful. 

 


