This guide walks users through resetting their RQ+ login password or setting a password for the first time.

Requesting a Password Reset

1. To reset the password to login, or to login for the first time, go to plus.refquest.com and click "Set / Forgot
Password."
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Sign Into RQ+

Getting Started with RQ+
RememberMc  Set/ Forgot Password If you are just gelling starles and received an onboarding email, click
Fore d to get started.

Registering for an account? Click herel

2. Type the email address in the respective field, and then select "Request Reset Email."
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Reset Password

Enter your email address below and we will send you a sign-in link if you are in the
RQ+ system

Email Address ™
taylonmorganZl@examplée

i i FOI'gOt Password

Request Reset Email e If you can't recall your password, the RQ+ team ig here to help.

Or click here return to login

3. Note the message that the password reset email has been received.
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Forgot Password?

Your password reset link was sent to your email successfully!

Return to Log In

Forgot Password

If you can't recall your password, the RQ+ team is here to help.

Your password reset request has been received.
(2 Support

Setting a New Password

1. Open the password reset email. Select "Create Your RQ+ Password."
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Let's Get That Password Fixed

To set your password, click the link below. You can also copy & paste the

link into your browser if necessary.

If you didn't request this, please let us know mmediately by replying to this

email.

hitps://plus.refquest.com/reset-passwort
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2. Enter the new password twice, once on each line. Make sure that all the requirements are met. Then,
select "Set Your Password."
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Let's Update Your Password

Must include at least one letter and one number.

Must be at least 8 characters long
Set Your Password
T Must include at least one capital letter and one lowercase letter.

Cancel

Must include at least one special character.

Ensure passwords match.

3. Note the message that the password was changed successfully.
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Getting Started with RQ+

RememberMe  Set/ Forgot Password If you are just getting started with RQ+ and received an onboarding email, click
Forqot r

i to get started.

Registering for the NCAA or NAIA? Click here.

Registering for an account? Click herel

- Your password was changed successfully.
(? Support
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Logging In

1. Enter the email address and the new password. Select the "Remember Me" toggle to stay logged in, and
select "Sign In."

Your RQ+ ord - michaelc
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Sign Into RQ+
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Getting Started with RQ+

If you are just gelling sta ith RQ+ and received an onboarding email, click
F d to get started.

Sign In e Regietering for an account? Click herel

Regisiering for the NCAA or NAIA? Click here.

) RememberMe  Set/ Forgot Password

2. The login is now successful.
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